
E-License – Individual Account Creation Tutorial 

All users will need to create a new account before they can utilize the eLicense portal. This guide is to 
assist all users, new and old, in the creation of an online account to ensure that the information 
contained within the database (fingerprints, examinations, license records, etc.) is properly associated 
with your account. All first time users of the eLicense portal should follow these instructions. 

1. Access the E-Services Site located at https://apps.colorado.gov/dre/licensing/ 
 

2. Select “Register” from “Access Your Account” section. 
 

 
 

3. For the next page, leave all options as is.  

 

https://apps.colorado.gov/dre/licensing/


4. Enter your last name and then enter only one of the 3 options listed. Mortgage loan originators 
should use their NMLS ID number. All other users will use the last 4 digits of your social security 
number. If none of those options work, please contact the division.  Only the Division can give 
you your specific Online Registration Number. (This is not your License Number.)  

 
 

5. If there is no match found, please go back a step and make sure your information was entered 
in correctly and that you only entered information in 2 of the 4 fields.  

 
 

6. Enter your user ID, email address, password and select 3 secret questions and provide answers. 
A pop-up menu will assist you in creating a complex password. Select “Create Account” 

 



7. Once done, system will generate and send an email to the address you provided. Close the 
browser window and check your email. Click on the link to verify your email to continue the 
registration process.  

 

 

8. If you get to this screen with no more “issues with your account”, then you have completed the 
registration process successfully. 

 



9. Return to the Home page to view the information tabs and confirm the account was 
successfully linked to your license record. Contact the Division if the account did not link 
properly. 

 

10. To access the licensing functions, select “Online Services” from the upper right hand corner of 
the page. 

 


